<bmesoftware

BMC FootPrints Service Core

Data Model

Version 11.6

BUSINESS RUNS ON L.T.
I.T. RUNS ON BMC" www.bmc.com



Legal Notices
©Copyright 1999, 2009 BMC Software, Inc. ©Copyright 2009-2013 Numara Software, Inc.

BMC, BMC Software, and the BMC Software logo are the exclusive properties of BMC Software, Inc., are
registered with the U.S. Patent and Trademark Office, and may be registered or pending registration in
other countries. All other BMC trademarks, service marks, and logos may be registered or pending
registration in the U.S. or in other countries. All other trademarks or registered trademarks are the property
of their respective owners.

FootPrints is the exclusive property of Numara Software, Inc. and is registered with the U.S. Patent and
Trademark Office, and may be registered or pending registration in other countries. All other Numara
Software trademarks, service marks, and logos may be registered or pending registration in the U.S. or in
other countries. All other trademarks or registered trademarks are the property of their respective owners.

The information included in this documentation is the proprietary and confidential information of BMC
Software, Inc., its affiliates, or licensors. Your use of this information is subject to the terms and conditions
of the applicable End User License agreement for the product and to the proprietary and restricted rights
notices included in the product documentation.

Restricted rights legend

U.S. Government Restricted Rights to Computer Software. UNPUBLISHED—RIGHTS RESERVED UNDER
THE COPYRIGHT LAWS OF THE UNITED STATES. Use, duplication, or disclosure of any data and
computer software by the U.S. Government is subject to restrictions, as applicable, set forth in FAR Section
52.227-14, DFARS 252.227-7013, DFARS 252.227-7014, DFARS 252.227-7015, and DFARS 252.227-
7025, as amended from time to time. Contractor/Manufacturer is BMC SOFTWARE INC,

2101 CITYWEST BLVD, HOUSTON TX 77042-2827, USA. Any contract notices should be sent to this
address.

Numara Software, Inc.

2202 North West Shore Blvd. Suite 650

Tampa, FL 33607 USA

800 557 3031

Customer Support: 800 836 2326 (United States and Canada) or contact your local support center.



BMC FootPrints Service Core Data Model 11.6

BMC FootP

10 Project Tables

10 Project Issue Tables
MASTER1

mriD: int

mrREF_TO_AB: varchar(254)
mrREF_TO_MR: varchar(254)
mrTITLE: varchar(254)

rints

MASTER1_ABDATA
mriD: int (FK)

11 Address Book

Note that tables starting with the prefix
MASTER{n} are created as a project and are
customized with a number.

mrTIMESTAMP: timestamp
Last__bName: varchar(254)

mrPRIORITY: int

mrSTATUS: varchar(128)
mrDESCRIPTION: text
mrALLDESCRIPTIONS: text
mrASSIGNEES: varchar(2000)
MrATTACHMENTS: varchar(2000)
mrUPDATEDATE: datetime
mrSUBMITTER: varchar(128)

First__bName: varchar(254)
Email__bAddress: varchar(254)
Department: varchar(254)
UserlD: varchar(254)

Phone: varchar(254)
Service__bLevel: varchar(254)

MASTER1_KBVOTE
mMrSEQUENCE: int

mriD: int (FK)
mrVOTE: int

mrCOMMENT: text

mrSUBMITDATE: datetime
mrPOPULARITY: int
mMrUNASSIGNED: int
mrTIMESTAMP: timestamp
mrURGENT: int

mrTIMESTAMP: datetime
mrUSERID: varchar(254)

MASTER1_KBDEPENDS

mrSUBTASK_ORDER: int
mrREF_TO_MRX: varchar(2000)

MR_ID: int (FK)
KB_ID: int (FK)

mrESCALATEDBY:: varchar(254)
Problem__bType: varchar(254)
Issue__bType: varchar(254)
Symptom: varchar(254)
Error__bMessage: varchar(254)
Follow__bUp__bDate: datetime

MASTER1_DESCRIPTIONS

mriD: int (FK)

Work__bScheduled: datetime
Work__bScheduled__bLink: varchar(254)
Submission: varchar(254)

IP__bAddress: varchar(254)

Memory: varchar(254)
Hard__bDisk__bSize: varchar(254)

K mMrGENERATION: int

mrDESCRIPTION: text

MASTER1_TIMETRACKING

mriD: int (FK

CPU__bType: varchar(254)
CPU__bSpeed: varchar(254)
OS: varchar(254)
Machine__bType: varchar(254)
Manufacturer: varchar(254)
Serial__bNumber: varchar(254)

mMrGENERATION: int

)

mrSOLUTION_TYPE: varchar(20)
SERVICE_REQUEST_CI_TYPE_ID: int (FK)
mrNAMP_ID: int

MASTER1_HISTORY

mriD: int (FK)
mMrGENERATION: int

( mrHISTORY: varchar(254)

MASTER1_FIELDHISTORY
mMrSEQUENCE: int

mriD: int (FK)
mrFIELDNAME: varchar(128)
mrNEWFIELDVALUE: varchar(254)

mrOLDFIELDVALUE: varchar(254)
mrTIMESTAMP: datetime
mrUSERID: varchar(254)

mrCOMMEN

mrTIMESPENT: varchar(128)
mrRATE: float
mITIMEDATE: datetime
mrTIMEUSER: varchar(128)
mrRATEDESC: varchar(254)

T: varchar(254)

CMDB1_CI_TYPE

CLTYPE_ID: int

CLTYPE_NAME:

CI_TYPE_DESCRIPTION: text
| CI_COLUMNNAME_PRIMARYKEY: varchar(128)
CIL_TYPE_COLOR: char(6)
CI_TYPE_TEXT_COLOR: char(6)

IS_SERVICE: smallint
IS_CHILD_OF_CI_TYPE_ID: int

varchar(128)

30 Configuration Management

30 Configuration Management

CMDB_MAIN

CMDB_state_table

dataset: varchar(50)

state_id: int

31 CMDB Definition

31 CMDB Definition

Roles

CMDB1_ROLES

ROLE_ID: int

ROLE_NAME: varchar(254)
IS_DEFAULT: int

CMDB1_ROLE_MEMBERS

ROLE_ID: int (FK)
USERID: varchar(128)

MASTER1_ABDATA
mriD: int (FK)

mITIMESTAMP: timestamp
Last__bName: varchar(254)
First__bName: varchar(254)
Email__bAddress: varchar(254)
Department: varchar(254)
UserlD: varchar(254)

Phone: varchar(254)
Service__bLevel: varchar(254)

11 Address Book

ABMASTER1
ablD: int

abSUBMITTER: varchar(128)
abASSIGNEE: varchar(128)
abSUBMITDATE: datetime
abUPDATEDATE: datetime
abSTATUS: varchar(128)
mrTIMESTAMP: timestamp
Last__bName: varchar(254)
First__bName: varchar(254)
Email__bAddress: varchar(254)
Department: varchar(254)
UserlD: varchar(254)

Phone: varchar(254)
Senice__bLewel: varchar(254)

ABMASTER1 MASTER

mrTIMESTAMP: timestamp
First__bName: varchar(254)
Last__bName: varchar(254)
Email__bAddress: varchar(254)
Occupation: varchar(254)
Employment__bStatus: varchar(254)
Department: varchar(254)

UserlD: varchar(254)

Phone: varchar(254)
Senice__bLewel: varchar(254)

BMC FootPrints

12 Issue Relationship

12 - Issue Relationship - Physical

RelationshipMemberRole

RelationshipMemberRoleld: int

RelationshipMemberRoleName: varchar(255)

N
MASTER_RelationshipMember

MASTER_RelationshipMemberld: int

Relationshipld: int (FK) (AK1.1)
DisplayOrder: integer
RelationshipMemberRoleld: int (FK)
PROJECT_ID: int (AK1.2,IE1.1)
mriD: int (FK) (AK1.3,IE1.2)

32 Configuration Item

CMDB1_CI_TYPE

CI_TYPE_ID: int

CMDB_PROJECTS

CMDB_EXTENDEDPREFS

<

CMDB_USERPREFS

CMDB_release_table

dataset: varchar(50)

released_id: int

Cl Types
CMDB1_CI_TYPE

CILTYPE_ID: int

CMDB1_Cl PERMS

ROLE_ID: int (FK)
CLTYPE_ID: int (FK)

CI_TYPE_NAME: varc|

IS_SERVICE: smallint

CI_TYPE_DESCRIPTION: text
CI_COLUMNNAME_PRIMARYKEY: varchar(128)
CI_TYPE_COLOR: char(6)
CI_TYPE_TEXT_COLOR: char(6)

IS_CHILD_OF_CI_TYPE_ID: int

har(128)

CMDB1_Cl_STATUS_TO_CI_TYPES

CI_TYPE_ID: int (FK)
ENUM_CHOICE: varchar(128) (FK)

STATUS: varchar(254)
CAN_VIEW: tinyint
CAN_CREATE: tinyint
CAN_EDIT: tinyint
CAN_DELETE: tinyint

CMDB1_ROLE_PROPERTIES

ROLE_ID: int (FK)
PROPERTY_NAME: varchar(254)

PROPERTY_INT: int
PROPERTY_CHAR: varchar(254)
PROPERTY_LONG: text

Cl Fields

CMDB1_CI_STATUS_ENUM
ENUM_CHOICE: varchar(128)

ENUM_ORDER: int

CMDB1_Cl_FIELDS

CI_TYPE_NAME: varchar(128)
CI_TYPE_DESCRIPTION: text

Cl_COLUMNNAME_PRIMARYKEY: varchar(128)

CI_TYPE_COLOR: char(6)
CI_TYPE_TEXT_COLOR: char(6)
IS_SERVICE: smallint
IS_CHILD_OF_CI_TYPE_ID: int

MASTER1

Service C

mriD: int

mrREF_TO_AB: varchar(254)
mrREF_TO_MR: varchar(254)
mrTITLE: varchar(254)

mrPRIORITY: int (IE2.1)

mrSTATUS: varchar(128) (IE1.1,IE4.1)
mrDESCRIPTION: text
mrALLDESCRIPTIONS: text
mrASSIGNEES: varchar(2000)
MrATTACHMENTS: varchar(2000)
mrUPDATEDATE: datetime
mrSUBMITTER: varchar(128)
mrSUBMITDATE: datetime
mrPOPULARITY: int
mrUNASSIGNED: int
mrTIMESTAMP: timestamp
mrURGENT: int (IE3.1)
mrSUBTASK_ORDER: int
mMrREF_TO_MRX: varchar(2000)
mMrESCALATEDBY: varchar(254)
Problem__bType: varchar(254)
Issue__bType: varchar(254)
Symptom: varchar(254)
Error__bMessage: varchar(254)
Follow__bUp__bDate: datetime
Work__bScheduled: datetime
Work__bScheduled__bLink: varchar(254)
Submission: varchar(254)
IP__bAddress: varchar(254)

Memory: varchar(254)
Hard__bDisk__bSize: varchar(254)
CPU__bType: varchar(254)
CPU__bSpeed: varchar(254)

OS: varchar(254)

Machine__bType: varchar(254)
Manufacturer: varchar(254)
Serial__bNumber: varchar(254)
mrSOLUTION_TYPE: varchar(20) (IE4.2)
SERVICE_REQUEST_CI_TYPE_ID: int (FK)
mrNAMP_ID: int

ore 11.6 SQL Server Tabl

13 Issue Assignment

13 - Issue Assignment

MASTER1_ASSIGNMENT

MasterAssignmentld: int

mriD: int (FK)

TeamAssignee: varchar(80)
Assignee: varchar(500)
AssignmentBeginDate: datetime
AssignmentEndDate: datetime
IsTeam: char(1)
AssignmentTypeld: int (FK)

AssignmentType

AssignmentTypelD: int

AssignmentType: varchar(255)

CMDB_MAIN

es by Subject Area

14 Executive Dashboard - Data Mart

14 Executive Dashboard - Data Mart
TIME_DIM

FactDayLocal: datetime

MASTER1
mriD: int

MASTERL1_IssueSummaryStateDim

mrREF_TO_AB: varchar(254) YYYY_MMDD: varchar(11)
mrREF_TO_MR: varchar(254) Year: int

IssueSummaryStateDimld: int

mrTITLE: varchar(254) Quane.r:' int
mrPRIORITY: int Month: int

IssueSummaryStateName: varchar(255)
IsAdditiveOverTimeFlag: char(1)

mrSTATUS: varchar(128) We§K: int
MIDESCRIPTION: text CS AL
MrALLDESCRIPTIONS: text Sf;’mw:;b:e‘. datetime
mrASSIGNEES: varchar(2000) En donearDate:' .

I SILECUN ENTE \ﬁrghar(ZOOO) StartofQuarterDate: datetime
mrUPDATEDATE: datetime EndofQuarterDate: datetime
mrSUBMITTER: varchar(128)

) ; StartofMonthDate: datetime
mrSUBMITDATE: _datetlme EndofMonthDate: datetime
mrPOPULARITY: int

" StartofWeekDate: datetime
mrUNASSIGNED: int

EndofWeekDate: datetime
mrTIMESTAMP: timestamp DaySegNo: int
mrURGENT: int QuarterSegNo: int
mrSUBTASK_ORDER: int MonthSegNo: int
mrREF_TO_MRX: varchar(2000) WeekSeqNo: int
mrESCALATEDBY: varchar(254)

N
MASTER1_IssueActivityFact

YearSegNo: int
Problem__bType: varchar(254) PriorDaySegNo: int
Issue__bType: varchar(254) PriorweekDaySeqgNo: int
Symptom: varchar(254)

FactDayLocal: datetime (FK)
mriD: int (FK)
IssueSummaryStateDimld: int (FK)

MASTER1

mriD: int

mrREF_TO_AB: varchar(254)
mrREF_TO_MR: varchar(254)
mrTITLE: varchar(254)
mrPRIORITY: int

mrSTATUS: varchar(128)
mrDESCRIPTION: text
MrALLDESCRIPTIONS: text
mrASSIGNEES: varchar(2000)
mMrATTACHMENTS: varchar(2000)
mrUPDATEDATE: datetime
mrSUBMITTER: varchar(128)
mrSUBMITDATE: datetime
mrPOPULARITY: int
mrUNASSIGNED: int
mITIMESTAMP: timestamp
mrURGENT: int
mrSUBTASK_ORDER: int
mrREF_TO_MRX: varchar(2000)
mrESCALATEDBY: varchar(254)
Problem__bType: varchar(254)

PriorMonthDaySegNo: int
Error__bMessage: varchar(254) PriorQuarterDaySeqgNo: int
Follow__bUp__bDate: datetime PriorYearDaySeqgNo: int
Work__bScheduled: datetime PriorWeekSeqNo: int
Work__bScheduled__bLink: varchar(254) PriortMonthWeekSeqNo: int
Submission: varchar(254)

PriorQuarterWeekSeqgNo: int
IP__bAddress: varchar(254) PriorYearWeekSeqgNo: int
Memory: varchar(254)

TicketCount: int

ActivityDate: datetime
NonPendClockHoursCt: decimal(13,2)
NonPendWorkHoursCt: decimal(13,2)
ClockHoursCt: decimal(13,2)
WorkHoursCt: decimal(13,2)

Issue__bType: varchar(254)
Symptom: varchar(254)
Error__bMessage: varchar(254)
Follow__bUp__bDate: datetime
Work__bScheduled: datetime

PriorMonthSegNo: int
Hard__bDisk__bSize: varchar(254) (PO ST EETN i
CPU__bType: varchar(254) Pr!orYearMonthSeqNo. int
CPU__bSpeed: varchar(254) PriorQuarterSegNo: int
OS: varchar(254)

PriorYearQuarterSegNo: int
Machine__bType: varchar(254)

MASTER1_STATUS

PriorYearSegNo: int
Manufacturer: varchar(254)

| mriD: int (FK)

PrevPriorDaySegNo: int
Serial__bNumber: varchar(254) PSP et (i
mrSOLUTION_TYPE: varchar(20)

PrevPriorMonthDaySeqNo: int
. PrevPriorQuarterDaySegNo: int
SERVICE_REQUEST_CI_TYPE_ID: int (FK)
mrNAMP_ID: int

PrevPriorYearDaySeqgNo: int
PrevPriorWeekSegNo: int

mrNEWSTATUS: varchar(254)
mrTIMESTAMP: datetime
mrUSERID: varchar(254)

PrevPriorMonthWeekSegNo: int
PrevPriorQuarterWeekSeqgNo: int
PrevPriorYearWeekSegNo: int
PrevPriorMonthSeqgNo: int
PrevPriorQuarterMonthSegNo: int
PrevPriorYearMonthSegNo: int
PrevPriorQuarterSegNo: int
PrevPriorYearQuarterSegNo: int
PrevPriorYearSegNo: int
NextFactDayLocal: datetime

Dashboard Session Management

Reporting Saved Search

SCHEMA_FIELDS

ReportSession

FIELD_ID: int

Sessionld: varchar(255)

PROJECTID: int

Work__bScheduled__bLink: varchar(254)
Submission: varchar(254)

IP__bAddress: varchar(254)

Memory: varchar(254)
Hard__bDisk__bSize: varchar(254)
CPU__bType: varchar(254)
CPU__bSpeed: varchar(254)

OS: varchar(254)

Machine__bType: varchar(254)
Manufacturer: varchar(254)
Serial__bNumber: varchar(254)
mrSOLUTION_TYPE: varchar(20)
SERVICE_REQUEST_CI_TYPE_ID: int (FK)

mrNAMP_ID: int
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15 Change Management

MASTER1
mriD: int

15 Change Management Definition

mrREF_TO_AB: varchar(254)
mrREF_TO_MR: varchar(254)
mrTITLE: varchar(254)
mrPRIORITY: int

mrSTATUS: varchar(128)
mrDESCRIPTION: text
MrALLDESCRIPTIONS: text
mrASSIGNEES: varchar(2000)
mMrATTACHMENTS: varchar(2000)
mrUPDATEDATE: datetime
mrSUBMITTER: varchar(128)
mrSUBMITDATE: datetime
mrPOPULARITY: int
mrUNASSIGNED: int
mrTIMESTAMP: timestamp
mMrURGENT: int
mrSUBTASK_ORDER: int
mrREF_TO_MRX: varchar(2000)
mrESCALATEDBY: varchar(254)
Problem__bType: varchar(254)
Issue__bType: varchar(254)
Symptom: varchar(254)
Error__bMessage: varchar(254)
Follow__bUp__bDate: datetime
Work__bScheduled: datetime
Work__bScheduled__bLink: varchar(254)
Submission: varchar(254)
IP__bAddress: varchar(254)
Memory: varchar(254)
Hard__bDisk__bSize: varchar(254)
CPU__bType: varchar(254)
CPU__bSpeed: varchar(254)

MASTER1_APPROVALPROCS
mrPROCID: int

MASTER1_APPROVALPHASES

p
mrPROCID: int (FK)
mrPHASEID: int

~

mrPROCNAME: varchar(254)
mrPROCDESC: text

mrPHASENAME: varchar(254)

mrPROCTRIGGER: text
mrPROCOPTIONS: text
mrDELETED: int
mrORDER: int

15 Change Management Tables

MASTER1_APPROVALVOTES

(mrID: int (FK)
mrPROCID: int (FK)
mrPHASEID: int (FK)
mrVOTEUSER: varchar(254)

~

mrVOTEVALUE: varchar(254)
mrVOTECOMMENT: text
| M'VOTETIMEDATE: datetime

mrPHASEDESC: text

mrPHASEOPTIONS: text

mrDELETED: int

mrORDER: int
\erOTEUSERS: varchar(2000)

MASTER1_APPROVALSTATES

p
mriD: int (FK)
mrPROCID: int (FK)
mrPHASEID: int (FK)

~

MrPHASESTATE: varchar(254)
mMrSTATETIMEDATE: datetime

OS: varchar(254) T
Machine__bType: varchar(254)
Manufacturer: varchar(254)
Serial__bNumber: varchar(254)
mrSOLUTION_TYPE: varchar(20)
SERVICE_REQUEST_CI_TYPE_ID: int (FK)
mrNAMP_ID: int

16 Executive Dashboard - Load

16 Executive Dashboard - Load

MASTER1_APPROVALVOTESHIST

mriD: int

mrPROCID: int

mrPHASEID: int
mrVOTEVALUE: varchar(254)
mrVOTEUSER: varchar(254)
mrVOTECOMMENT: text
mrVOTETIMEDATE: datetime
IS_HISTORY: int

\mrALERTTIMEDATE: datetime

32 Configuration ltem

Configuration Item

CMDB_PROJECTS

Note that tables starting with

Links and Relationships

the prefix CMDB({n} are created

for each CMDB instance and

CMDB_CI_ISSUE_LINKS

are customized with a number. LINKID: int

CMDB1_CI_1
CL_ID: int

REVISION_ID: int
STATUS: varchar(128)

CLID: int (FK)

PROJECTID: int
MRID: int (FK)

CMDB_ID: int (FK)

CI_TYPE_ID: int

-

LASTEDIT_USER: varchar(128)
SUBMIT_USER: varchar(128)

CMDB_CI_QUICKISSUE_LINKS

CI_TYPE_ID: int (FK)

DELETED: int LINKID: int

SUBMIT_SYSTIMESTAMP: datetime
LASTEDIT_SYSTIMESTAMP: datetime
REVISION_SYSTIMESTAMP: datetime
SUBMIT_USERTIMESTAMP: datetime
LASTEDIT_USERTIMESTAMP: datetime
REVISION_USERTIMESTAMP: datetime

CLID: int (FK)

CMDB_ID: int (FK)

CITYPE_ID: int
PROJECTID: int
QI_TEMPLATE_ID: int

CI_CUSTOM_ID: varchar(254)
Last__bAudit: datetime

CMDB_CI_CONTACT_LINKS

Department: varchar(254)

Manufacturer: varchar(254) LINKID: int

Name: varchar(254)
Notes: text
Owner: varchar(254)

CI_ID: int (FK)

CMDB_ID: int (FK)

CLTYPE_ID: int

MAC__baddress: varchar(254)
IP__baddress: varchar(254)
Operating__bSystem: varchar(254)
Serial__bNumber: varchar(254)

ABID: int (FK)

ABNUMBER: int

AB_STRING: varchar(254)

CI_FIELD_ID: int

CI_DEFAULTVALUE: text
CI_LAYOUT_STRING: text

CI_FIELD_LENGTH: int
CI_FIELD_ROWS: int
CI_FIELD_COLS: int
CI_FIELD_PRECISION: int
CI_FIELD_SCALE: int

CI_FIELDNAME: varchar(254)
Cl_COLUMNNAME: varchar(128)
CI_FIELDTYPE: varchar(64)
CI_DEFAULT_FIELD_PERMISSIONS: int

CI_FIELD_AUX: varchar(254)

CMDB1_CI_FIELDS_TO_CI_TYPES

Cl_LAYOUT_ID

s int

Cl_FIELD_PER!

CLTYPE_ID: int (FK)

Cl_CHECKBOX_ON: varchar(254)
CI_CHECKBOX_OFF: varchar(254)
Cl_FIELDGROUP: varchar(64)

Cl_FIELD_ORDER: int

CI_FIELD_ID: int (FK)
CI_LAYOUT_STRING: text
CI_LAYOUT_TAB: varchar(128)

MISSIONS: int

CMDB1_CI_FIELDS_ENUM

CI_FIELD_ID: int (FK)
ENUM_CHOICE: varchar(128)

ENUM_ORDER: int

CMDB1_FIELD_PERMS

ROLE_ID: int (FK)
CI_FIELD_ID: int (FK)

CAN_VIEW: tinyint
CAN_EDIT: tinyint

50 Automation

CMDB1 SAVED SEARCHES

SEARCH_ID: int

CMDB1_RE

Cl Relationships Definition

LATIONS_CFG

RELATION_CFG_ID: int

RELATION_NAME: varchar(128)
RELATION_DESCRIPTION: text
RELATION_NAME_FROM: varchar(128)
RELATION_NAME_TO: varchar(128)

RELATION_COLOR: char(6)
RELATION_CALC_ENABLED: int

RELATION

\ RELATION_CALC FIELD1: int

AGGREGATE_FIELD1: int

RELATION

RELATION_CALC FIELD2: int

AGGREGATE_FIELD2: int

CMDB1_RELATIONS_CONSTRAINTS

RELATION_CFG_ID: int (FK)
FROM_CI_TYPE_ID: int (FK)

TO_CI_TYPE_ID: int (FK)

50 Automation
CMDB1_ESCALATIONS

ESCALATION_ID: int

SEARCH_NAME: varchar(128)
SEARCH_DESCRIPTION: text
SEARCH_CIS: text
SEARCH_FILTER: text
SEARCH_RELATED_CIS_FROM: text
SEARCH_RELATED_CIS_TO: text
SEARCH_RELATED_CIS_FILTER: text
SEARCH_ATTRIBUTES: text
SORT_ATTRIBUTES: text
VIEW_AVAILABLE: char(1)

LINKED: char(1)

ESCALATION_NAME: varchar(128)
SEARCH_ID: int

ACTIVE: char(1)

TYPE: char(1)

FREQUENCY: char(1)

DAY: varchar(254)

HOUR: varchar(254)

MINUTE: varchar(254)
CHG_STATUS: char(1)
NEW_STATUS: varchar(128)
CREATE_ISSUE: char(1)
CREATE_ISSUE_PROJ: int
CREATE_ISSUE_PER: char(l)
CREATE_ISSUE_TMPL: varchar(128)
SEND_EMAIL: char(1)

AB_EMAIL: char(1)

EMAIL_PER: char(1)
EMAIL_ATTR: text
EMAIL_TMPL_FORMAT: varchar(12)
EMAIL_TMPL_SUBJ: varchar(254)
EMAIL_TMPL_BODY: text
EMAIL_ADDL: text
SORT_ORDER: int
CREATE_ISSUE_GLB: char(1)
RUN_EXTERNAL_SCRIPT: char(1)
EXTERNAL_SCRIPT: varchar(254)
AB_PRIMARY_KEY: varchar(254)

60 Calendar

60 Calendar

FPCalMain

globallndex: int NOT NULL

FPCalTicketLink

callndex: int NULL

calName: varchar(128) NOT NULL (FK)
creator: varchar(254) NULL
stime: datetime NULL

etime: datetime NULL
allDayEvent: int NULL

title: varchar(254) NULL
description: text NULL

reminder: int NULL

private: int NULL

location: varchar(254) NULL
invitees: varchar(254) NULL
sync: int NULL

emailMe: int NULL
emailinvitees: int NULL
createStamp: datetime NULL
editStamp: datetime NULL
projFieldLink: varchar(254) NULL
lastUserEdit: varchar(254) NULL
recur: varchar(80) NULL
recurEnd: datetime NULL
masterPM: int NULL
cmdbLinkint: int NULL
cmdbLinkText: varchar(254) NULL
category: varchar(128) NULL

g Y
globallndex: int NOT NULL (FK)
projID: int NOT NULL
ticketID: int NOT NULL (FK)

FPCalPrefs

Memory: text

CMDB1_RELATIONS

NAM__bClient__blID: int
Disk__bDrives: text
Drive__bPartitions: text
Processor__bDetails: text

UPDATE_LOCK: int TO_CI_TYPE:

p
RELATION_CFG_ID: int (FK)
FROM_CI_ID:
FROM_CI_TYPE: int

int

:int (FK)

PROPOSED: char(1)

CMDB1_ATTACHMENTS
>
CLTYPE_ID: int (FK)

TO_CI_ID: int (FK)

SUBMIT_USER: varchar(128)
SUBMIT_SYSTIMESTAMP: datetime
SUBMIT_USERTIMESTAMP: datetime

REVISION_SYSTIMESTAMP: datetime
REVISION_USERTIMESTAMP: datetime

CI_ID: int (FK)

NAME: varchar(254)
SIZE_BYTES: int
\MODIFY_TIME: datetime

Proposed ChangesQ
CMDB_CI_PROPOSED_CHANGE

CHGID: int

CMDB1_ClI_COMMON

p
CI_ID: int (FK)
CI_TYPE_ID: int (FK)

CI_CUSTOM_ID: varchar(254)
STATUS: varchar(254)
DELETED: int
SERVICE_NAME: varchar(254)
SERVICE_DESCRIPTION: text
\PROPOSED: char(1)

CI_ID: int (FK)

MRID: int

CMDB_ID: int (FK)

CI_TYPE_ID: int
PROJECTID: int

SUBMITTED_ON: datetime
ACTED_ON: datetime
FPUSER: varchar(128)
STATUS: varchar(128)

CMDB_CI_PROPOSED_CHANGE_SET
p
CHGID: int (FK)

~

lj ATTRIBUTE: varchar(128)

OLD_VALUE: text

calName: varchar(128) NOT NULL

emailMe: int NULL
emaillnvitees: int NULL
sync: int NULL
longltemsOnMonth: int NULL
showHoursOnMonth: int NULL
showlInAllHours: int NULL
showEmptyHours: int NULL
showEndTime: int NULL
showLastUserEdit: int NULL
showCalSource: int NULL
weekStart: int NULL
startHour: int NULL

endHour: int NULL
hourFormat: int NULL
numitemsinMonth: int NULL

numCharsinMonth: int NULL
incrementval: int NULL
reminder: int NULL

Workspace Calendar - Time Calculation

Calendar

Calendarld: int NOT NULL

CalendarName: varchar(255) NOT NULL

UseLocalTimeFlag: int NOT NULL

MaximumDateValue: datetime NULL

TimeZoneRegionName: varchar(255) NOT NULL

CalendarActualPeriod

3

CalendarWorkspace

CalendarActualPeriodld: int NOT NULL

CalendarWorkspaceld: int NOT NULL

Calendarld: int NOT NULL (FK)
BeginDate: datetime NOT NULL
EndDate: datetime NOT NULL
DurationinMinutes: integer NOT NULL

Calendarld: int NOT NULL (FK)
IsDefaultFlag: int NOT NULL
Projectld: int NOT NULL
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\NEW_VALUE: text

MASTER1

mriD: int

mrREF_TO_AB: varchar(254)
mrREF_TO_MR: varchar(254)
mrTITLE: varchar(254)
mrPRIORITY: int

mrSTATUS: varchar(128)
mrDESCRIPTION: text
MrALLDESCRIPTIONS: text
mrASSIGNEES: varchar(2000)
mMrATTACHMENTS: varchar(2000)
mrUPDATEDATE: datetime
mrSUBMITTER: varchar(128)
mrSUBMITDATE: datetime
mrPOPULARITY: int
mrUNASSIGNED: int
mrTIMESTAMP: timestamp
mrURGENT: int
mrSUBTASK_ORDER: int
mrREF_TO_MRX: varchar(2000)
mrESCALATEDBY: varchar(254)
Problem__bType: varchar(254)
Issue__bType: varchar(254)
Symptom: varchar(254)
Error__bMessage: varchar(254)
Follow__bUp__bDate: datetime
Work__bScheduled: datetime

Submission: varchar(254)
IP__bAddress: varchar(254)
Memory: varchar(254)
Hard__bDisk__bSize: varchar(254)
CPU__bType: varchar(254)
CPU__bSpeed: varchar(254)
OS: varchar(254)
Machine__bType: varchar(254)
Manufacturer: varchar(254)
Serial__bNumber: varchar(254)
mrSOLUTION_TYPE: varchar(20)

mrNAMP_ID: int

SessionUserld: varchar(255)
SessionProjectld: int

ReportSessionSetting

Sessionld: varchar(255) (FK)
SessionSettingKey: varchar(255)

l SessionSettingValue: varchar(255)

ABID: int

TITLE: varchar(254)
FIELD_NAME: varchar(254)
FIELD_TYPE: varchar(254)
FIELD_TYPE_FP: varchar(254)
ORDER_NUM: int

SCHEMA_FIELDVALUES
FIELD_VALUE_ID: int

FIELD_ID: int (FK)
VALUE_INT: varchar(254)
VALUE_EXT: varchar(254)

Full and Incremental Load Management

DataMartLoadLock
Projectld: int NOT NULL

DataMartLoading: int NOT NULL

DataMartLoadHistory
DataMartLoadHistoryld: int NOT NULL

Projectld: int NOT NULL
DataMartLoadHistoryName: varchar(255) NOT NULL
LastCalculationStartDate: datetime NOT NULL

Life Cycle State Calculation Configuration

MASTERL_ISSUESTATUS
IssueStatusld: int NOT NULL

IssueStatusName: varchar(255) NOT NULL
StatusDisplayName: varchar(255) NOT NULL
IsSystemStatusFlag: smallint NOT NULL
IsSolutionOnlyStatusFlag: smallint NOT NULL
IsActivatedFlag: smallint NOT NULL
IsResolvedFlag: smallint NOT NULL
IsRespondedFlag: smallint NULL
CountsAsResolutionTimeFlag: smallint NOT NULL

Service Level Agreement (SLA) Calculation Configuration

WORKSPACE_SLA_LIST
GLOBAL_SLA_ID: int NOT NULL

PROJECTID: int NOT NULL

SLA_ID: int NOT NULL

NAME: varchar(254) NULL

NAME_FIXED: varchar(254) NULL

RESPONSE_TIME: int NULL
RESPONSE_TIME_UNIT: varchar(20) NULL
RESPONSE_TIME_CALC_METHOD: varchar(20) NULL
RESPONSE_THRESHOLD: int NULL

Work__bScheduled__bLink: varchar(254)

ORDER_NUM: int
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CMDB1 CI 2 CMDB1 Cl_2 GENERATIONS CMDB1 CI_3 CMDB1 Cl_3 GENERATIONS

cLID CLID

REVISION_ID CLID REVISION_ID CI_ID

STATUS REVISION_ID STATUS REVISION_ID
LASTEDIT_USER STATUS LASTEDIT_USER STATUS

SUBMIT_USER LASTEDIT_USER SUBMIT_USER LASTEDIT_USER
CILTYPE_ID SUBMIT_USER CI_TYPE_ID SUBMIT_USER

DELETED CILTYPE_ID DELETED CL_TYPE_ID
SUBMIT_SYSTIMESTAMP DELETED SUBMIT_SYSTIMESTAMP DELETED
LASTEDIT_SYSTIMESTAMP SUBMIT_SYSTIMESTAMP LASTEDIT_SYSTIMESTAMP SUBMIT_SYSTIMESTAMP

SERVICE_REQUEST_CI_TYPE_ID: int (FK)

ABMASTER1
ablD: int

abSUBMITTER: varchar(128)
abASSIGNEE: varchar(128)
abSUBMITDATE: datetime
abUPDATEDATE: datetime
| | abSTATUS: varchar(128)

mITIMESTAMP: timestamp
Last__bName: varchar(254)
First__bName: varchar(254)
Email__bAddress: varchar(254)
Department: varchar(254)
UserID: varchar(254)

Phone: varchar(254)
Senice__bLewel: varchar(254)

CMDB1_RELATIONS_CFG

REVISION_SYSTIMESTAMP
SUBMIT_USERTIMESTAMP
LASTEDIT_USERTIMESTAMP
REVISION_USERTIMESTAMP

LASTEDIT_SYSTIMESTAMP
REVISION_SYSTIMESTAMP
SUBMIT_USERTIMESTAMP
LASTEDIT_USERTIMESTAMP

REVISION_SYSTIMESTAMP
SUBMIT_USERTIMESTAMP
LASTEDIT_USERTIMESTAMP
REVISION_USERTIMESTAMP

LASTEDIT_SYSTIMESTAMP
REVISION_SYSTIMESTAMP
SUBMIT_USERTIMESTAMP
LASTEDIT_USERTIMESTAMP

LastCalculationEndDate: datetime NULL
IsWaiting: smallint NOT NULL

New! | DataMartloadlog

\ Logld: int NOT NULL

Projectld: int NOT NULL
LogWhen: datetime NOT NULL

LogWhat: varchar(255) NOT NULL

Temporary Staging Tables for Full and Incremental Load

MASTER1_FH_STAGE1

MASTER1_FH_STAGE2

MASTER1_FH_STAGE3

mrid: int NOT NULL
mrsequence: int NOT NULL

RESOLUTION_TIME: int NULL
RESOLUTION_TIME_UNIT: varchar(20) NULL
RESOLUTION_TIME_CALC_METHOD: varchar(20) NULL
RESOLUTION_THRESHOLD: int NULL

WORKSPACE_SLA_CONFIG

SLA_CONFIG_ID: int NOT NULL

PROJECTID: int NOT NULL

TYPE: varchar(10) NULL

SERVICE_LEVEL_FIELD: varchar(254) NULL
SERVICE_LEVEL_FIELD_NAME: varchar(254) NULL
DUE_DATE_FIELD: varchar(254) NULL
DUE_DATE_FIELD_NAME: varchar(254) NULL
EXPIRATION_DATE_FIELD: varchar(254) NULL
EXPIRATION_DATE_FIELD_NAME: varchar(254) NULL
RESPONSE_TIME_FIELD: varchar(254) NULL
RESPONSE_TIME_FIELD_NAME: varchar(254) NULL

mriD: int NOT NULL
mrSEQUENCE: int NOT NULL

mriD: int NOT NULL
SortSequence: bigint NOT NULL

SortSequence: bigint NULL
TransitionCt: int NULL
mrTIMESTAMP: datetime NOT NULL

mrFIELDNAME: varchar(128) NOT NULL
mrNEWFIELDVALUE: varchar(254) NOT NULL
mrOLDFIELDVALUE: varchar(254) NULL

mrSEQUENCE: int NOT NULL
mrFIELDNAME: varchar(128) NOT NULL

RELATION_CFG_ID: int

RELATION_NAME: varchar(128)
RELATION_DESCRIPTION: text
RELATION_NAME_FROM: varchar(128)

RELATION_NAME_TO: varchar(128)
RELATION_COLOR: char(6)
RELATION_CALC _ENABLED: int
RELATION_CALC_FIELD1: int
RELATION_AGGREGATE_FIELD1.: int
RELATION_CALC_FIELDZ2: int
RELATION_AGGREGATE_FIELD2: int

CI_CUSTOM_ID REVISION_USERTIMESTAMP
Last__bAudit CI_CUSTOM_ID
Department Last__bAudit
Manufacturer Department

Name Manufacturer

Notes Name

Owner Notes
MAC__baddress Owner

IP__baddress MAC__baddress
Operating__bSystem IP__baddress
Serial__bNumber Operating__bSystem
Memory Serial__bNumber
NAM__bClient__blD Memory
Disk__bDrives NAM__bClient__bID
Drive__bPartitions Disk__bDrives
Processor__bDetails Drive__bPartitions
UPDATE_LOCK Processor__bDetails
PROPOSED UPDATE_LOCK
Dollar__bfield

o Dollar__bfield

CI_CUSTOM_ID
Service__bPrice
UPDATE_LOCK
PROPOSED

CI_CUSTOM_ID
Senice__bPrice
UPDATE_LOCK

REVISION_USERTIMESTAMP

Note that tables starting with the prefix CMDB{n}
are created for each CMDB instance and are
customized with a number.

Also, CI_{n} indicates that the configuration item
type {n} was created, and it may have custom
attributes. These are samples.
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CMDB1_SAVED_SEARCHES

CMDB1_IMPORT_RULESETS

SEARCH_ID: int

RULESET_ID: int

SEARCH_NAME: varchar(128)
SEARCH_DESCRIPTION: text
SEARCH_CIS: text

DELETE|

RULESET_CONFIG: text
D: int New!

41 Social Media and Twitter

MASTER1

mriD: int NOT NULL

MASTER1_FH_Stage4

mrTIMESTAMP: datetime NOT NULL
SortSequence: bigint NULL
TransitionCt: int NULL

oldStatus: varchar(254) NULL

mrNEWFIELDVALUE: varchar(254) NOT NULL
mrOLDFIELDVALUE: varchar(254) NULL
mrTIMESTAMP: datetime NOT NULL
TransitionCt: int NULL

oldStatus: varchar(254) NULL

oldTimestamp: datetime NULL

- . oldTimestamp: datetime NULL
priorSequence: int NULL

priorSequence: int NULL

mrld: int NOT NULL
IssueSummaryStateDimld: int NOT NULL
ActivitySeq: bigint NOT NULL

MASTER1_FH_STAGE4ACTIVE1

mrld: int NOT NULL
RangeSortSequence: bigint NOT NULL
FactDayLocal: datetime NOT NULL

MaxRangeSortSequence: int NULL
MaxSortSequence: bigint NULL

OldisResolvedFlag: smallint NULL
NewlsResolvedFlag: smallint NOT NULL

ResolutionTimeMultiplier: int NOT NULL
CreatedDate: datetime NULL
ResolvedDate: datetime NULL
UnResolvedDate: datetime NULL
ActivatedDate: datetime NULL
RespondedDate: datetime NULL
ClosedDate: datetime NULL
ResolvedSeq: bigint NULL
UnResolvedSeq: bigint NULL
ActivatedSeq: bigint NULL
RespondedSeq: bigint NULL

ClosedSeq: bigint NULL

FactDayLocal: datetime NOT NULL
clockHourDifference: numeric(13,2) NULL
workHourDifference: numeric(13,2) NULL

MASTER1_FH_HOURS

mrld: int NOT NULL
sortSequence: bigint NOT NULL

clockHourDifference: numeric(13,2) NULL
ResolutionTimeMultiplier: int NOT NULL
mrTimestamp: datetime NOT NULL
ClockHoursCt: numeric(38,2) NULL
WorkHoursCt: numeric(38,2) NULL
NonPendClockHoursCt: numeric(38,2) NULL
NonPendWorkHoursCt: numeric(38,2) NULL

OldCountsAsResolutionTimeFlag: smallint NULL

20 User and Session

80 Summary Data

80 Summary Data

FPCounters

20 User and Session

SEARCH_FILTER: text
SEARCH_RELATED_CIS_FROM: text
SEARCH_RELATED_CIS_TO: text

SEARCH_RELATE D:CIS_FILTER: text CMDB1_IMPORT_RUNS

41 Social Media and Twitter

mrTITLE: varchar(254) NULL
mrPRIORITY: int NULL (IE2.1)

mrREF_TO_AB: varchar(254) NULL
mrREF_TO_MR: varchar(254) NULL

Counter: varchar(128)
Counterld: varchar(128)
CounterType: varchar(2)
CounterValue: decimal(20,4)

users

FP_LOGINS

user_id: varchar(80)

mrUSERID: varchar(100)

40 History Tables

MASTER1_APPROVALVOTESHIST

mriD: int

mrPROCID: int

mrPHASEID: int
mrVOTEVALUE: varchar(254)
mrVOTEUSER: varchar(254)
mrVOTECOMMENT: text
mrVOTETIMEDATE: datetime
IS_HISTORY: int

MASTER1_HISTORY
p
mriD: int (FK)

< mMrGENERATION: int

mrHISTORY: varchar(254) |

MASTER1_DESCRIPTIONS

mriD: int (FK)
MrGENERATION: int

l mrDESCRIPTION: text |

MASTER1_APPROVALVOTES

(mrID: int (FK)
mrPROCID: int (FK)
mrPHASEID: int (FK)
mrVOTEUSER: varchar(254)

SORT_ATTRIBUTES: text

SEARCH_ATTRIBUTES: text RUN_ID: int

SMConnectors

VIszAVAILABLE: char(1)
LINKED: char(1)

REPORT_ID: int

REPORT_NAME: varchar(128)
REPORT_TYPE: varchar(128)
REPORT_OWNER: varchar(128)

RULESET_ID: int (FK)
RETRY_ID: int
START_DATE: datetime
CMDB1_SAVED_REPORTS END_DATE: datetime
PROGRESS: varchar(128)
MESSAGE: text
RECORD_COUNT: int
CREATE_COUNT: int
UPDATE_COUNT: int
REPORT_PARAMS: text REJECT_COUNT: int
NOCHANGE_COUNT: int

mrSTATUS: varchar(128) NULL (IE1.1,IE4.1)

id: int NOT NULL

mrDESCRIPTION: text NULL
mrALLDESCRIPTIONS: text NULL

data; text NOT NULL

type: varchar(40) NOT NULL
name: varchar(255) NOT NULL

mrASSIGNEES: varchar(2000) NULL
mMrATTACHMENTS: varchar(2000) NULL
mrUPDATEDATE: datetime NULL

MASTER1_SMC

mrSUBMITTER: varchar(128) NULL
mrSUBMITDATE: datetime NULL
mrPOPULARITY: int NULL

id. int NOT

mrUNASSIGNED: int NULL

CMDB1_GRID_VIEW

CAT_ID: int
FIELD_ID: int

CMDB

data: text NULL

status: smallint NULL

mriD: int NOT NULL (EK) (IE1.1)
connectorld: smallint NULL

- :

mrTIMESTAMP: timestamp NULL
mrURGENT: int NULL (IE3.1)
mrSUBTASK_ORDER: int NULL
mrREF_TO_MRX: varchar(2000) NULL
mMrESCALATEDBY: varchar(254) NULL
Problem__bType: varchar(254) NULL
Issue__bType: varchar(254) NULL

MASTERI1_Twitterlssues

Symptom: varchar(254) NULL
Error__bMessage: varchar(254) NULL
Follow__bUp__bDate: datetime NULL

Work__bScheduled: datetime NULL
| Work__bScheduled__bLink: varchar(254) NULL

™| submission: varchar(254) NULL
IP__bAddress: varchar(254) NULL

1_IMPORT_HISTORY

RUN_ID: int (FK)
ACTION: int

CI_ID: int (FK)
CI_TYPE_ID: int (FK)

Memory: varchar(254) NULL
Hard__bDisk__bSize: varchar(254) NULL
CPU__bType: varchar(254) NULL
CPU__bSpeed: varchar(254) NULL

OS: varchar(254) NULL
Machine__bType: varchar(254) NULL

CounterStamp: datetime

FP_licenseUse

mMITIMESTAMP: datetime
mrACTIVECOUNT: int
mMrCONCURRENTCOUNT: int

90 Internal Counters

90 Internal Counters

FPCal_state_table

dataset: varchar(50)

MASTER1_FIELDHISTORY
mrSEQUENCE: int

mriD: int (FK)

mrFIELDNAME: varchar(128)
mrNEWFIELDVALUE: varchar(254)
mrOLDFIELDVALUE: varchar(254)
mrTIMESTAMP: datetime
mrUSERID: varchar(254)

CMDB1_IMPORT_HISTORY

RUN_ID: int (FK)
ACTION: int

CI_ID: int (FK)
CITYPE_ID: int (FK)
REVISION_ID: int
RELATION_CFG_ID: int
FROM_CI_ID: int (FK)

FROM_CI_TYPE_ID: int (FK)
TO_CI_ID: int (FK)
TO_CI_TYPE_ID: int (FK)

CMDB1_CI_1 GENERATIONS

CI_ID: int (FK)

REVISION_ID: int

STATUS: varchar(128)
LASTEDIT_USER: varchar(128)
SUBMIT_USER: varchar(128)
CI_TYPE_ID: int

DELETED: int
SUBMIT_SYSTIMESTAMP: datetime
LASTEDIT_SYSTIMESTAMP: datetime
REVISION_SYSTIMESTAMP: datetime
SUBMIT_USERTIMESTAMP: datetime
LASTEDIT_USERTIMESTAMP: datetim:
REVISION_USERTIMESTAMP: datetim
CI_CUSTOM_ID: varchar(254)
Last__bAudit: datetime

Department: varchar(254)

Manufacturer: varchar(254)

Name: varchar(254)

Notes: text

Owner: varchar(254)

MAC__baddress: varchar(254)
IP__baddress: varchar(254)
Operating__bSystem: varchar(254)
Serial__bNumber: varchar(254)

Memory: text

NAM__bClient__blD: int

Disk__bDrives: text

MASTER1

mriD: int O

MIREF_TO_AB: varchar(254) '

mrREF_TO_MR: varchar(254)

mrTITLE: varchar(254)

mrPRIORITY: int

mrSTATUS: varchar(128)

mrDESCRIPTION: text

mMrALLDESCRIPTIONS: text

mrASSIGNEES: varchar(2000)

MrATTACHMENTS: varchar(2000)

mrUPDATEDATE: datetime

mrSUBMITTER: varchar(128)

mrSUBMITDATE: datetime

mrPOPULARITY: int

mrUNASSIGNED: int

mMITIMESTAMP: timestamp

mrURGENT: int

mrSUBTASK_ORDER: int

mMrREF_TO_MRX: varchar(2000)

mrESCALATEDBY: varchar(254) L

Problem__bType: varchar(254) T

Issue__bType: varchar(254)

Symptom: varchar(254)

Error__bMessage: varchar(254) }

Follow__bUp__bDate: datetime

Work__bScheduled: datetime

Work__bScheduled__bLink: varchar(254)

Submission: varchar(254)

MASTER1 IP__bAddress: varchar(254)
mriD: int NOT NULL Memory: varchar(254)

Hard__bDisk__bSize: varchar(254)
mrREF_TO_AB: varchar(254) NULL CPU__bType: varchar(254)
mrREF_TO_MR: varchar(254) NULL CPU__bSpeed: varchar(254)
mrTITLE: varchar(254) NULL Os: varchar(254)
mrPRIORITY: int NULL Machine__bType: varchar(254)

MrSTATUS: varchar(128) NULL Manufacturer: varchar(254)
MrDESCRIPTION: text NULL Serial__bNumber: varchar(254)
MrALLDESCRIPTIONS: text NULL MO THRE: CIGEeD)
MrASSIGNEES: varchar(2000) NULL SIERVIICIE IREQUIEST EILINRE Ik i (719)
MrATTACHMENTS: varchar(2000) NULL MNP (D% (i
mrUPDATEDATE: datetime NULL
mrSUBMITTER: varchar(128) NULL
mrSUBMITDATE: datetime NULL
mrPOPULARITY: int NULL CMDB1 CI_1
mrUNASSIGNED: int NULL CI_ID: int
mrTIMESTAMP: timestamp NULL -
MIURGENT: int NULL UL LB
. STATUS: varchar(128)
mrSUBTASK_ORDER: int NULL LASTEDIT_USER: varchar(128)
mrREF_TO_MRX: varchar(2000) NULL SUBMIT_USER: varchar(128) oy
mMrESCALATEDBY: varchar(254) NULL CI_TYPE_ID: int (FK) "
Problem__bType: varchar(254) NULL DELETED: int
Issue__bType: varchar(254) NULL SUBMIT_SYSTIMESTAMP: datetime a
Symptor: varchar(254) NULL REVISION_SYSTIMESTAMP: datetime
. : datetime
EL?TJWDrs;saggaﬁ-r?;ﬁ:g mld:::: SUBMIT_USERTIMESTAMP: datetime
= = . N LASTEDIT_USERTIMESTAMP: datetim:
Work__bScheduled: datetime NULL REVISION_USERTIMESTAMP: datetim
Work__bScheduled__bLink: varchar(254) NULL CI_CUSTOM_ID: varchar(254)
Submission: varchar(254) NULL Last__bAudit: datetime
IP__bAddress: varchar(254) NULL Department: varchar(254)
Memory: varchar(254) NULL Manufacturer: varchar(254)
Hard__bDisk__bSize: varchar(254) NULL Name: varchar(254)
CPU__bType: varchar(254) NULL Notes: text
CPU__bSpeed: varchar(254) NULL Owner: varchar(254)
0OS: varchar(254) NULL MAC__baddress: varchar(254)
Machine bType: h IP__baddress: varchar(254)
_bType: varchar(254) NULL X
5 Operating__bSystem: varchar(254)
Manufacturer: varchar(254) NULL Seri X
X erial__bNumber: varchar(254)
Serial__bNumber: varchar(254) NULL Memory: text
mrSOLUTION_TYPE: varchar(20) NU!_L NAM_ bClient_ biD: int
SERVICE_REQUEST_CI_TYPE_ID: int NULL (FK) Disk__bDrives: text
mrNAMP_ID: int NULL Drive__bPartitions: text

Processor__bDetails: text

UPDATE_LOCK: int

PROPOSED: char(1)

Dollar__bfield: decimal(10,2)

Space__bname: varchar(254) }

My__bcheckbox: varchar(12)

3

CMDB1_RELATIONS

Drive__bPartitions: text
Processor__bDetails: text
UPDATE_LOCK: int
Dollar__bfield: decimal(10,2)
Space__bname: varchar(254)
\ My__bcheckbox: varchar(12)

RELATION_CFG_ID: int (FK)
FROM_CI_ID: int
FROM_CI_TYPE: int
TO_CI_TYPE: int (FK)

CMDB1_HISTORY
HISTORY_ID: int

CI_ID: int (FK)

TO_CI_ID: int (FK)

SUBMIT_USER: varchar(128)
SUBMIT_SYSTIMESTAMP: datetime
SUBMIT_USERTIMESTAMP: datetime
REVISION_SYSTIMESTAMP: datetime
REVISION_USERTIMESTAMP: datetime

CI_TYPE_ID: int (FK)

FROMVALUE: text

TOVALUE: text

ACTION_TIME: datetime
ACTION_USER: varchar(128)
ACTION_FIELDCHANGED: varchar(128)

ACTION_STATUS: varchar(128)
ACTION_STRING: text
REVISION_ID: int

ol
™ mrVOTEVALUE: varchar(254)
mrVOTECOMMENT: text

\_MVOTETIMEDATE: datetime

CMDB1_IMPORT_RUNS

RUN_ID: int

RULESET_ID: int (FK)
RETRY_ID: int
START_DATE: datetime
~| END_DATE: datetime
PROGRESS: varchar(128)
MESSAGE: text
RECORD_COUNT: int
CREATE_COUNT: int
UPDATE_COUNT: int
REJECT_COUNT: int
NOCHANGE_COUNT: int

CMDB1_CI_TYPE

CITYPE_ID: int

O CI_TYPE_NAME: varchar(128)
~ CI_TYPE_DESCRIPTION: text

ol| CLLTYPE_COLOR: char()

IS_SERVICE: smallint

NAME—CI-HELBAB—nt

Cl_COLUMNNAME_PRIMARYKEY : varchar(128)
CI_TYPE_TEXT_COLOR: char(6)

IS_CHILD_OF_CI_TYPE_ID: int

ABMASTER1_MASTER

mrTIMESTAMP: timestamp
First__bName: varchar(254)
Last__bName: varchar(254)
Email__bAddress: varchar(254)
Occupation: varchar(254)

Department: varchar(254)
UserlD: varchar(254)

Phone: varchar(254)
Senice__bLewel: varchar(254)

Employment__bStatus: varchar(254)

REVISION_ID: int
RELATION_CFG_ID: int
FROM_CI_ID: int (FK)
FROM_CI_TYPE_ID: int (FK)
TO_CI_ID: int (FK)
TO_CI_TYPE_ID: int (FK)

55 BMC FootPrints Asset Core Integration

55 BMC FootPrints Asset Core Integration

FP_NAMP MASTERL_NAMPORs

NAMPORSID: int

MrSEQUENCE: int
mrPROJECTID: int
namp_name: varchar(100)
suggested_fpname: varchar(100)
real_fpname: varchar(100)

type: varchar(50)

skip: smallint

mrTIMESTAMP: datetime
mrUSERID: varchar(254)

mriD: int (FK)

OR_ID: int

OR_NAME: varchar(254)
OR_DESC: varchar(2000)
REQUESTOR: varchar(128)
mMrTIMESTAMP: datetime

FPTransactionData
TxnID: int

TxnDate: datetime
UserlD: varchar(80)
WsID: int

ReallD: int
RefCount: int

70 Password Reset

70 Password Reset

PR_USERS PR_QUESTIONS
SAMACCOUNTNAME: varchar(256) ID: int

DISPLAYNAME: varchar(256) QUESTION: varchar(256)
DIST_NAME: varchar(256) ENABLED: int

PR_ANSWERS

SAMACCOUNTNAME: varchar(256) (FK)
ID: int (FK)

| ANSWER: varchar(256)

Numara Software Confidential. BMC Software Confidential.

mrNAMP_ID: int NULL

Manufacturer: varchar(254) NULL state_id: int
Serial__bNumber: varchar(254) NULL

mrSOLUTION_TYPE: varchar(20) NULL (IE4.2)

SERVICE_REQUEST_CI_TYPE_ID: int NULL (FK) EPCal_release_tabl

dataset: varchar(50)

98 Miscellaneous

users

user_id: varchar(80)

user_type: varchar(2)

real_name: varchar(250)
default_project: smallint
is_deleted: smallint
is_auto_added: varchar(100)
date_created: datetime
last_modified: datetime
last_modified_by: varchar(80)
password: varchar(250)

email: varchar(250)

timezone: varchar(100)
popup_help: varchar(50)
pager_address: varchar(250)
wireless_address: varchar(250)
notify_email: smallint
notify_pager: smallint
notify_wireless: smallint
default_language: varchar(250)
screen_resolution: varchar(250)
concurrent: varchar(10)
error_alert: varchar(10)
date_format: varchar(30)
spell_check_options: varchar(50)
multiple_windows: smallint
toolbar: varchar(250)

wysiwyg: varchar(10)
accessibility: smallint
agent_edit_last_desc: varchar(10)
font_size: varchar(250)
project_totals: varchar(100)
full_descriptions: varchar(10)
authentication_method: varchar(30)
checkback_method: varchar(30)
quick_issue_confirm: varchar(10)
attachment_window: varchar(10)
flip_thru_viewer: smallint
tabbed_interface: smallint
change_mgmt_license: varchar(250)
config_mgmt_license: varchar(250)
post_issue_edit_action: smallint
tabbed_search_page: smallint
first_name: varchar(250)
last_name: varchar(250)
amp_login_name: varchar(256)
migration_password: varchar(256)

released_id: int

FPGenericSequence_release

FIELDHISTORY _state_table
dataset: varchar(50)

state_id: int

FIELDHISTORY _release_table
dataset: varchar(50)

released_id: int

CMDB_state_table

dataset: varchar(50)

dataset: varchar(50)

state_id: int

released_id: int

FPGenericSequence_state

dataset: varchar(50)

state_id: int

FPTablelD_release_table

dataset: varchar(50)

released_id: int

FPTablelD_state_table

dataset: varchar(50)

state_id: int

CMDB_release_table

dataset: varchar(50)

released_id: int

FPNAMPOR_state_table

dataset: varchar(50)

state_id: int

FPNAMPOR_release_table
dataset: varchar(50)

released_id: int

98 Miscellaneous

FPGenericConfigTable
P

mrUSERID: varchar(80) (FK)\
mrPROJECTID: int
mrFeature: varchar(100)
mrKey: varchar(100)
mrValue: varchar(200)

mMrSEQUENCE: int
mrTIMESTAMP: datetime
mrSUBMITTER: varchar(80)
mrOrder: smallint
\mrIsDeIeted: smallint

FulltextExcludeCols

table_name: varchar(16)
field_name: varchar(255)

HoursInDay
Hourld: int

Hour: int

SQL_CONNECTIONS
CONNECTION_ID: int

CONNECTION_CONFIG: text I

DELETED: int

DayOfWeek

DayOfWeeklId: int

DayOfWeekName: varchar(255)
DayNumber: int

user_type: varchar(2)

real_name: varchar(250)
default_project: smallint
is_deleted: smallint
is_auto_added: varchar(100)
date_created: datetime
last_modified: datetime
last_modified_by: varchar(80)
password: varchar(250)

email: varchar(250)

timezone: varchar(100)
popup_help: varchar(50)
pager_address: varchar(250)
wireless_address: varchar(250)
notify_email: smallint
notify_pager: smallint
notify_wireless: smallint
default_language: varchar(250)
screen_resolution: varchar(250)
concurrent: varchar(10)
error_alert: varchar(10)
date_format: varchar(30)
spell_check_options: varchar(50)
multiple_windows: smallint
toolbar: varchar(250)

wysiwyg: varchar(10)
accessibility: smallint
agent_edit_last_desc: varchar(10)
font_size: varchar(250)
project_totals: varchar(100)
full_descriptions: varchar(10)
authentication_method: varchar(30)
checkback_method: varchar(30)
quick_issue_confirm: varchar(10)
attachment_window: varchar(10)
flip_thru_viewer: smallint
tabbed_interface: smallint
change_mgmt_license: varchar(250)
config_mgmt_license: varchar(250)
post_issue_edit_action: smallint
tabbed_search_page: smallint
first_name: varchar(250)
last_name: varchar(250)
amp_login_name: varchar(256)
migration_password: varchar(256)

mrCUSTM: varchar(100)

MRP: varchar(100)
IS_CONCURRENT: smallint
LAST_ACTIVE: datetime
LAST_BROWSER_CHECK: datetime
CLIENT_IP: varchar(50)
mrPROJECTID: smallint
LOGOUT_WARNING: smallint

user_profiles

user_id: varchar(80)
project_id: smallint

user_type: char(1)
max_mr_display: smallint
hp_first_sort_field_dir: char(1)
hp_second_sort_field_dir: char(l)
hp_first_sort_field: varchar(255)
hp_second_sort_field: varchar(255)
password_\verification_flag: smallint
default_billing_rate: decimal(9,2)
default_list: varchar(255)
default_list_saved_search: varchar(255)
hp_autorefresh_interval: int
hp_layout_fields: text

role: varchar(255)
contact_prefill_flag: varchar(10)

hp_excluded_fields: text
avail_default_list: varchar(255)
avail_default_start_hour: varchar(100)
supenisor_user_id: varchar(80)
first_tab_create_page: varchar(255)
first_tab_edit_page: varchar(255)
first_tab_details_page: varchar(255)
expanded_sections_create_page: text
expanded_sections_edit_page: text
expanded_sections_details_page: text
availability_break: varchar(100)
last_modified: datetime
last_modified_by: varchar(80)
shared_profile_flag: smallint
new_default_project: smallint
hp_title_column_desc: smallint
hp_title_column_quickLinks: smallint

"Legend

TableName

PrimaryKeyColumn: integer

NonPrimaryKeyColumn: char(18)
RealFKTablelD: integer
AnotherTableNamelD: integer

DerivedColumn: char(18)

o

AnotherTableName

AnotherTableNamelD: integer

default_homepage: varchar(255)
exec_dash_refresh_interval: int

ew!

New_Table
New_Tableld: int

RealFKTable

RealFKTablelD: integer

New_Column: char(l

Blue Rectangle: Tables inside the rectangle are "Home" to the Subject Area.

TableNames appear above the Rectangles.

Primary Key Attribute(s) appear above the dividing line.

-- Primary Keys are not necessarily database enforced Primary Key Constraints

Non-Primary Key Columns appear below the dividing line and are not marked.

A Foreign Key column that references a Primary Key is marked (FK) and will have a Relationship Line.
-- Relationships are not necessarily database enforced Foreign Key Constraints.

No Longer Used Columns are indicated with a line-through font style.

Custom Columns are indicated with an Italicized font style.

New Objects (in the current release) are highlighted with a Green Underline Font

-- Newly Added Tables and Columns are indicated with a Green underline font style.

- There is also a New indicator
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